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CORE
SUPPORT

ABER Core Support is a free support package included with every
hardware product purchased from ABER Instruments or ABER Inc. Provided
for the entire operational lifetime of your equipment, it is an integral part
of your purchase and features a range of benefits designed to support
both your system and your business.

Unlimited virtual technical support 11 Lifetime free firmware & software
Access expert technical guidance to = — updates
O resolve issues, optimise system T T B Keep your system performing at its best
”:" performance and maximise uptime, with free firmware and software updates

for the lifetime of your equipment.

O Unlimited remote user training I:I Access to Client Portal
||:|\ Keep your team up to date with Access training materials, technical
unlimited remote training for both new — documentation, software updates and
and experienced users. example SOPs whenever you need them.
E 1 Unlimited customer SOP review Unlimited virtual data review
Have your standard operating procedures Share your process data with our experts
E Q reviewed by our experts to identify for in-depth analysis, helping you uncaver
opportunities to improve consistency and deeper insights and make more informed
performance. decisions.
o) Unlimited virtual troubleshooting Unlimited virtual application support
OQ Resolve issues quickly with unlimited O Access expert application guidance to
”:" virutal access to our technical experts ”:” optimise your process and maximise the
and more than 30 years of bioprocess value of your system.
expertise.

Supplying technical
information/documentation

Access the latest technical
documentation and resources anytime
through the ABER Client Portal.

ol

For more information contact the support team on:

support@aberinstruments.com Or log into the Client portal
”:" +44 (0) 1970 636 300 portal.aberinstruments.com

Support Client portal

ABER Core Support ABER



